Chris Voss

Tools for Business

Software based tools for managers based on research:

" Manufacturing PROBE, developed with IBM — distributed through CBI

" Manufacturing Microscope, developed with IBM — distributed through TECs

" Service PROBE, developed by LBS — distributed through CBI

" Service Microscope — distributed through TECS

" PROBE for colleges — developed with University of Northumbria and FEDA-
distributed through FEDA



