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Software based tools for managers based on research:  
 

§ Manufacturing PROBE, developed with IBM – distributed through CBI  

§ Manufacturing Microscope, developed with IBM – distributed through TECs  

§ Service PROBE, developed by LBS – distributed through CBI  

§ Service Microscope – distributed through TECS  

§ PROBE for colleges – developed with University of Northumbria and FEDA- 

distributed through FEDA  

  

  
  
  
  


