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Management, La Londe les Maures, June 5-8 1990.

ross Functional issues in research and teaching, Keynote speech, British
Academy of Management Conference, Glasgow, Sept 1990

Voss C.A., with Twigg D., and Winch G. ’'Implementing Integrating
Technologies - developing managerial integration for CAD/CAM' paper
presented at New Systems in Production conference, Gothenberg May 1991
Voss C.A. ~Applying Service Concepts in Manufacturing', paper presented at
OMA conference Aston, June 1991

Voss with Twigg D., ~Integrating Technology and Organisation in the
implementation of CAD/CAM', paper presented at OMA conference Aston,
June 1991

Voss C.A., Service Quality in UK Manufacturing Firms, A model and
empirical data, paper presented at British Academy of Management
conference, Sep 22-24, 1991

Voss C.A. 'The Management of Innovation in the firm, practical steps’,
paper presented at the NEDO policy seminar on stimulating innovation in
industry, Oxford, 12/13 Sept 1991

Voss C.A., Service Quality in Product Based Firms, paper presented at
QUIS3 conference June 1992

oughlan P and Fuggles W. and Voss C.A. Review of Practice and Issues in
Simultaneous Engineering in the UK, presented at Design Management
Institutes fourth International Forum, LBS, April 8-10 1992

Voss C.A. Diffusion of Lean Production from Japan to the West, presented
at the Academy of Management conference, Las Vegas August 1992

Voss C.A., Coughlan and Chiesa, Developing and testing Benchmarking
Frameworks in Manufacturing, paper presented at New Production Systems
Conference, London Business School, April 1993

Voss C.A., Coughlan and Chiesa, Benchmarking Innovation, The Value of
R&D, proceedings of symposium, London, R&D clearing House. May 10
1993

Voss C.A. Coughlan P., and Chiesa V., Innovation as a Business Process,
paper presented at BAM conference, Milton Keynes, September 1993

Voss C.A. The Changing Role of Manufacturing, proceedings of Total Quality
Management and Transformation Conference, La Hulpe, July 3-7 1993

Voss C.A. Coughlan P. and Chiesa, Evaluating Leadership as an enabler of
Innovation, paper presented at EIASM conference of New Product
Development, June, 1994

Voss C.A. and Blackmon K., 'ISO 9000, BS5750, EN2900 and Quality
Performance: the UK experience,' Proceedings of the European Foundation
for Quality Management conference, Barcelona, May 26/27 1994

Voss C.A. and Blackmon K. 'Practice Performance Relationships in UK
Manufacturing Industry’, proceedings of the first European Operations
Management Association conference, Cambridge, June 28/29 1994

Voss C.A. and Blackmon K., “TQM and performance - Data from Europe’,
paper presented at the EFQM education and technical conference, Vienna,
May 1995

Voss C.A. and Blackmon K., "Home Team Disadvantage: How corporate
Parent Origin Affects Manufacturing Practices and Performance at the Site
Level' paper presented at the European Operations Management

N



Association conference, Twente, June 1995
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